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PROFESSIONAL SUMMARY 








· Experienced RPA Architect/Lead/ Developer and Business Analyst over 13 plus years in the domains of Investment Management, Retail Banking, Telecom and Healthcare.
· 7+ plus years of experience in Robotic Process Automation (RPA) using UiPath, Automation Anywhere.
· Expertise in RPA processes, including requirements gathering, solution designing, coding, testing, debugging, documentation, and implementation.
· Certified as Advanced UiPath and Automation Anywhere RPA Professional.

· Hands on experience in Robotic Process Automation using UiPath, Automation Anywhere. 
· Created end to end automation solution for clients which involves feasibility study, designing, development, testing and deployment of automation. 
· Work closely alongside Account managers, and RPA Specialists, etc. to ensure requirements are delivered on-time and to-specification. 
· Created multiple POCs during feasibility study using UiPath and Automation Anywhere to prove the existing process can be automated. 

· Hand on experience in Robotic Process Automation (RPA) with different platforms and successful implementation in Production environment.  

· Provided the RPA solutions to accelerate/improve the Business processes.

· Strong skills in application of RPA business processes at the enterprise level. 

· Involved in process automation collaborations with business users globally to analyze business processes, recommend RPA based solutions for the processes, and develop robots using UIPath software. 

· Support and analysis of business processes at operational level, provide recommendations and potential RPA solutions for individual process and process integration. 

· Expertise in conducting SWOT analysis, Cost benefit analysis, Return on Investment analysis (ROI) and User Acceptance Testing (UAT) 
· Involved in Joint Application Development (JAD) workshops and requirement elicitation sessions with end users/clients/stakeholders and developing groups.
· Excellent facilitation skills in conducting surveys, questionnaires, interviews, brainstorming and Joint Application Development (JAD) sessions 
· Proficient in creating various documents like Business Requirements Document (BRD), Product Requirement Documents (PRD) Functional Specification Requirement (FSR) 
· Skillful in creating and transforming Business Requirements into Functional Requirements Specifications (FRS) using MS Word 
· Experienced in performing Feasibility study, Risk, Impact and Gap analyses.
· Experienced in use case design and analysis, use case specifications, Workflow diagram, process flow diagram using Unified Modeling Language (UML) and MS Office suite. 
· Experience in integrating, configuring, deploying, and supporting Unattended Robots. 

· Professional with extensive experience in the development, implementation, and integration strategies within a team-oriented environment, utilizing quantitative and qualitative analytical skills. 

EDUCATION AND CERTIFICATIONS
Certifications
· RPA Developer Advanced UiPath certified.
· Advanced Automation Anywhere Certified
· Microsoft Certified Power Platform App Maker





Education
· Bachelor of Engineering (Mechanical)
· MBA with Management information systems
· MS in Project Management

TECHNOLOGIES & TOOLS
	Operating system

	Windows, Linux

	SDLC Methodologies

	Waterfall, Agile (SCRUM and XP), Modified Waterfall


	Project & Requirement 

Tools

	MS Project, MS Visio, Rational Clear Quest, DOOR’s, Blue Print, Balsamiq

	Testing Tools &

Concepts

	Smoke Testing, Regression testing, Integration Testing, Performance Parameter Validation, Volume & Load testing, Stress testing, endurance testing, etc.

HP Quality Center (HPQC), Application Lifecycle Management (ALM)


	RPA Tools

	UiPath (2018, 2019, 2020, 2021, 2022), Document Understanding framework, AI, Machine Learning, Automation Anywhere 

	Other tools

	MS Office Suite, Crystal Reports, SQL, SharePoint, Mindjet Mapper, Hyper Snap, SnagIT, Azure Devops, VSTS, 

	Change Management Tools

	ITSM, Service Now, BMC Remedy, JIRA, GitHub

	Regulation/Formats

	HIPPA, Medicare, EDI



	
	

	
	


PROFESSIONAL EXPERIENCE
Amiti Consulting Inc. (Client- Verizon Irving, TX )





     October 2021 – Present 
RPA Architect /Lead
Responsibilities:
· Created unattended bots for Canvas, SNM, Hughesnet, Slack applications which is used in USA and EMEA territories.

· Led the design and deployment of scalable UiPath automation solutions, improving process efficiency by 40% and reducing operational costs by 30% across various business units.

· Created reusable automation frameworks and established best practices for UiPath development, resulting in a 25% reduction in development time and improved code maintainability.
· Created workflows using UiPath Studio with UiPath System Activities, Database Activities, etc.  to automate business requirements. 
· Performed comprehensive process assessments and developed strategic automation roadmaps, identifying high-impact areas for RPA implementation, and achieving a 50% increase in automation adoption.
· Involved in initial phase of process assessment and technical feasibility.
· Identify and communicate the technical infrastructure requirements to design RPA process solutions in accordance with standard RPA design principles and conventions. 
· Analyze the Business process and create the technical specification document and ensure all the Business requirements are considered. 
· Develop automation processes as per the Process Design Document (PDD) to meet the defined requirements. 
· Monitored and optimized UiPath robots’ performance, implementing enhancements that improved execution reliability and reduced error rates by 20%.
· Collaborated with business stakeholders and executives to understand requirements, provide automation insights, and present solutions, resulting in successful buy-in and project support.
· Solid design, coding, testing, and maintaining the RPA's (Robot's). 

· Responsible for the successful implementation and sustainment of the RPA Program.

· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients. 
· Applied advanced automation techniques, including AI and machine learning integrations, to tackle complex automation scenarios and deliver innovative solutions.
· Developed end-to-end automation solutions using UiPath RPA platform, focusing on document understanding and processing.

· Designed and implemented Document Understanding Framework to automate extraction, classification, and validation of structured and unstructured documents.
· Integrated machine learning algorithms for document classification and sentiment analysis, enhancing document processing capabilities.

· Experience in Work queues configuration, monitoring, and Internal UiPATH Work Queue Actions. 

· Extensively worked on debugging application for fixing bugs and Production support. 

· Involved in bulk mail sending as batch and developed RPA. 
· Optimized SQL queries for data extraction and manipulation within automated workflows
· Proactively designed RPA Tasks as per application and business requirements
· Extensively tested the bots in UAT environments with the business users and stakeholders.
· Efficiently handled monitoring and troubleshooting the UiPATH environment through Orchestrator. 
Environment: UiPath Studio, UiPath Orchestrator, MS SQL Server, .Net, GitHub, Python, Oracle Db, Apache Cassandra, Document Understanding Framework (DU)
Amiti Consulting Inc. (Client- PricewaterhouseCoopers (PwC), Tampa, FL)

    January 2019 – September 2021 
RPA Lead /Developer

Responsibilities:
· Created unattended bots for digital factory, which is used all over the world.

· Created reusable components (write log, get business date based on holiday calendar etc.)

· Created workflows using UiPath Studio with UiPath System Activities, Database Activities, etc.  to automate business requirements. 
· Involved in initial phase of process assessment and technical feasibility.
· Identify and communicate the technical infrastructure requirements to design RPA process solutions in accordance with standard RPA design principles and conventions. 
· Analyze the Business process and create the technical specification document and ensure all the Business requirements are considered. 
· Implemented automated solutions for document processing, invoice processing, data entry, and report generation.

· Develop automation processes as per the Technical Design Document (TDD) to meet the defined requirements. 
· Proficient in integrating RESTful and SOAP APIs into UiPath automation workflows.

· Experienced in handling JSON and XML data formats for API requests and responses.

· Skilled in utilizing HTTP/HTTPS protocols and various authentication methods (OAuth 2.0, API keys) for secure API communication.
· Identified and logged defects in Azure Devops VSTS and interacted with developers to priorities the issues.

· Created dashboards in VSTS for CI/CD pipelines, Work items and bugs.

· Solid design, coding, testing, and maintaining the RPA's (Robot's). 

· Responsible for the successful implementation and sustainment of the RPA Program.

· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients. 

· Experience in Work queues configuration, monitoring, and Internal UiPATH Work Queue Actions. 

· Extensively worked on debugging application for fixing bugs and Production support. 

· Involved in bulk mail sending as batch and developed RPA. 
· Managed database interactions using SQL to support automation processes and data-driven decision-making.
· Utilized .NET Framework and C# to create custom activities and integrations.
· Proactively designed RPA Tasks as per application and business requirements
· Extensively tested the bots in UAT, Stage environments with the business users and stakeholders.
· Efficiently handled monitoring and troubleshooting the UiPATH environment through Orchestrator. 
Environment: UiPath Studio, UiPath Orchestrator, MS SQL Server, .Net, GitHub, VSTS, Azure Devops, MS Visio, ServiceNow
Amiti Consulting Inc. (Client- Columbus Hospital, Newark, NJ)



           June 2017 – December 2018 
RPA Developer
Responsibilities:
· Develop automation processes as per the Process Design Document (PDD) to meet the defined requirements. 
· Identify and communicate the technical infrastructure requirements to design RPA process solutions in accordance with standard RPA design principles and conventions. 
· Develop automation processes as per the Technical Design Document (TDD) to meet the defined requirements. 

· Solid design, coding, testing, and maintaining the RPA's (Robot's). 

· Responsible for the successful implementation and sustainment of the RPA Program.

· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients. 

· Performed feasibility analysis for RPA automation for insurance claims process. 

· Experience in Work queues configuration, monitoring, and Internal UiPATH Work Queue Actions. 

· Extensively worked on debugging application for fixing bugs and Production support. 

· Involved in bulk mail sending as batch and developed RPA. 

· Proactively designed RPA Tasks as per application and business requirements

· Efficiently handled monitoring and troubleshooting the UiPATH environment through Orchestrator. 

· Used HTML, Java Script, CSS to make the view and VB script to perform the tasks.
Environment: UiPath Studio, UiPath Orchestrator, SQL Server 2014, JIRA, Outlook, Excel
Amiti Consulting Inc. (Client- AT&T Baltimore, MD)




             February 2015 – April 2017 
RPA Developer

Responsibilities:
· Develop automation processes as per the Process Design Document (PDD) to meet the defined requirements. 
· Developing new Processes and Objects using core workflow principles that are efficient, well structured, maintainable, and easy to understand.

· Design solution, Implemented Automation Anywhere commands effectively to get data from excel, website data using OCR (Optical character recognition) from printed material. IIS(internet Information security).
· Automated the application using Automation Anywhere Commands.

· Created database connections to fetch the data and automated the process to arrange with Automation Anywhere.
· Manage and schedule the Task bots using Automation Anywhere web control room and monitor the 

· performance of the Bots. 

· Worked closely with Process SME's to prepare Process Definition Document (PDD) & Solution Design Document (SDD)

· Effectively used String Commands, Excel Commands, PDF Operations, Metabots, Decision Rules, Loops, Variable Operations for performing various functions.
· Defined RPA automation strategy for process involving mainframes, web service calls and web applications implemented performed stress test for bot Scripts to prove the scalability and stability of Robotics process automation (RPA) code.
                    Environment: Automation Anywhere, VB, VBA, SQL Server 2014, XML, HTML, GitHub, Jiira.

AmitiTek Solutions Pvt. Ltd., India 






          June 2011 – September 2014 Business Analyst
Responsibilities:
· Gathered Business Requirements through interviews, surveys, prototyping and observing and modified requirements.

· Adept at creating and managing business requirement documents, defining project plans, writing system.
· requirements specifications and delivering project/status reports.

· Lead and worked with teams to examine and solve business problems by accurately analyzing the needs of the clients and helping them achieve improved quality and value of the customers.

· Proactive team player with demonstrated problem solving and analytical reasoning abilities.

· Extensively worked with Project Manager to determine the current best practices for requirement gathering.

· Performed Gap Analysis to Identify and estimate the scope of the major definition, design, development.

· Conducted regular Joint Requirements Planning (JRP) sessions with the external Business team to understand their product specifications/requirements.

· Created and maintained an Issue log to keep track of the outstanding issues and the requirements that were changing from time to time. Conducted weekly meetings with the client to discuss the same.

· Utilized Software Development Life Cycle (SDLC) to configure and develop process, standards procedures.
· Created Need Analysis Documents of the requirements gathered through Joint Application Development (JAD) individual elicitation sessions.

· Possess reasonable understanding of different relational databases, writing simple SQL queries, creating tables, and generating reports.

· Developed Use Case diagrams, Business flow diagrams, Activity/State diagrams and Sequence diagrams using Rational Rose so that developers and other stakeholders can understand the business process.

· Skilled at performing Gap analysis, Risk analysis and Cost/Benefit analysis, along with good knowledge of process workflow and techniques.

· Experienced setting up test scenarios and executing on these scenarios and worked closely with testing team to make sure all the changes made to business requirements documents (BRD) are implemented in their Test Cases.

· Conducted Graphical User Interface (GUI) testing, Functional Testing, System Integration Testing (SIT), Performance and User Acceptance Testing on the application.
· Environment: MS Office Suite, MS Visio, MS SharePoint, Test Management Tool, MS Project, Crystal report, HTML.          
        Environment:  JIRA, HTML, MS SQL Server, Outlook, Excel, GitHub, MS Visio, MS projects, ServiceNow

